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ESSENTIAL WORKERS: SEEN, VALUED AND SUPPORTED? INTELLIGENCE.

METHODOLOGY

This survey was conducted online between Healthcare

PURCHASING NEWS.
February 20 and March 10, 2026, in recognition IndustryWeek
of Essential Workers Day. A total of 507
respondents participated. MHS&L thd.ﬂq CONTRACTOR

- CHEMICAL PROCESSING

The survey audience was sourced from O T&DWorld
EndeavorB2B’s professional communities
across 14 brands, representing key markets OFFICER healthcare
including healthcare, manufacturing, public mnovatlon
safety, energy, construction, processing, and FleetOwner Mm
infrastructure. Respondents represent a cross- s e
section of industry professionals engaged in "IDL .
essential work across these sectors. EHSTodqy I II“.H““SI.
All responses were collected anonymously and MICROGRID

are reported in aggregate. I]l'lm':ﬂssl"u KNOWLEDGE )
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VISIBILITY WITHIN ORGANIZATIONS INTELLIGENCE.

How visible do you feel the contributions of essential workers are within your organization

today?

m Very Visible m Somewhat Visible
m Moderately Visible = Not Very Visible
Not Visible At All

Source: Endeavor Business Intelligence Pulse Survey, March 2026

While essential workers are clearly recognized in many
organizations, visibility is far from consistent. Just over
a quarter of respondents (28%) say the contributions of
essential workers are very visible, while another 18% say
they are somewhat visible. However, nearly a third
report limited visibility, with 22% saying contributions
are not very visible and 8% saying they are not visible
at all.

The results suggest that although many organizations
acknowledge the role essential workers play,
recognition is uneven, and in some workplaces, their
contributions may still be underappreciated or
overlooked.



INDUSTRY REPRESENTATION OF RESPONDENTS INTELLIGENCE.

Which industry do you work in?

Construction [ 5%
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Source: Endeavor Business Intelligence Pulse Survey, March 2026

Respondents to the Essential Workers Day Survey
represent a broad cross-section of industries where
essential roles are common. Public safety
professionals, including fire, law enforcement, and
emergency services, make up the largest share of
respondents at 27%, followed by healthcare at 19%
and manufacturing at 13%. Public sector and
government roles account for another 10%, while
utilities and energy represent 8%. Smaller shares
come from transportation and logistics,
construction, and processing. The “other” category
reveadls additional representation from fields such
as engineering, technology, education,
environmental services, waste management, and
infrastructure operations, highlighting the wide
range of professions that support essential systems
and services.



NATIONAL AWARENESS AND APPRECIATION
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Compared to the height of the COVID-19 pandemic, how would you say awareness and
appreciation of essential workers across the country has changed?
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Source: Endeavor Business Intelligence Pulse Survey, March 2026

Perceptions of national recognition for essential
workers appear to have declined since the height of
the COVID-19 pandemic. A maijority of respondents
(51%) say awareness and appreciation have
decreased. In contrast, only 27% report that
appreciation has increased, while 19% believe it has
stayed about the same.

The results suggest that while essential workers
were widely celebrated during the crisis, many
professionals believe that level of public recognition
has not been sustained in the years since.
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ORGANIZATIONAL AWARENESS AND APPRECIATION Rinteiiicence

Compared to the height of the COVID-19 pandemic, how would you say awareness and
appreciation of essential workers has changed within your organization?
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Source: Endeavor Business Intelligence Pulse Survey, March 2026

Within organizations, perceptions of appreciation for
essential workers appear more stable than national
sentiment. The largest share of respondents (38%) say
awareness and appreciation have stayed about the
same since the height of the COVID-19 pandemic.
However, a notable portion still report declines, with 19%
saying appreciation has somewhat decreased and 18%
saying it has significantly decreased. Meanwhile, 24%
believe recognition within their organization has
increased.

Overall, the findings suggest that while appreciation
may have faded nationally, many organizations have
maintained relatively consistent recognition of
essential workers internally.
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SUPPORT FOR ESSENTIAL WORKERS INTELLIGENCE.

How adequately do you think essential workers are supported today (e.g., staffing,

resources, recognition)?

Not supported Enough [N 29%
Slightly Supported _ 19%
somewnhat Supported || G 33
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Source: Endeavor Business Intelligence Pulse Survey, March 2026

Perceptions of support for essential workers remain
mixed, with relatively few respondents believing
workers are strongly supported. Only 20% say essential
workers are well supported or very well supported,
while one-third (33%) say they are somewhat
supported. A significant share report inadequate
support, including 19% who say workers are slightly
supported and 29% who believe they are not supported
enough.

The results suggest many organizations rely heavily on
essential workers but may not be providing the staffing,
resources, or recognition needed to fully support them.
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SUPPORT NEEDS IMPROVEMENT INTELLIGENCE.

Thinking about appreciation for essential workers within your organization, which needs

more improvement?

m The level of support — overall support is not
strong enough

m Appreciation is inconsistent or only happens at
certain times

m Both need improvement equally

Source: Endeavor Business Intelligence Pulse Survey, March 2026

Consistency of Support Emerges

as a Major Gap

Respondents overwhelmingly believe that appreciation
for essential workers needs improvement in both
strength and consistency. A majority (61%) say both the
overall level of support and the consistency of
appreciation need to improve, while another 30% say
recognition tends to come and go throughout the year.
Only 9% believe the primary issue is simply the level of
support.

These findings suggest that many organizations
acknowledge essential workers during specific
moments, such as crises or major events, but struggle
to maintain consistent recognition over time.
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HOW TO BEST SHOW APPRECIATION INTELLIGENCE

In your opinion, what is the most meaningful way organizations can show appreciation for
essential workers?
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Financial Additional Time Off Public Recognition Better Staffing and Career Other
Compensation or or Flexibility Resources Development
Bonuses Opportunities

When asked how organizations can most meaningfully show appreciation for essential workers,
financial compensation stands out as the clear leader. 41% of respondents say bonuses or increased
pay are the most meaningful form of recognition, far outpacing other options. Better staffing and
resources rank second at 24%, highlighting the importance of manageable workloads and operational
support. Other options, including additional time off, public recognition, and career development,
received smaller shares of responses. Many write-in responses also emphasized that meaningful
appreciation often involves a combination of these efforts rather than a single initiative.

Source: Endeavor Business Intelligence Pulse Survey, March 2026
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WHAT GETS OVERLOOKED INTELLIGENCE.

Open-ended responses revedl a common theme: much of the work essential workers perform happens
out of sight and is often taken for granted. Many respondents said the public and organizational
leadership tend to notice essential workers only during crises, while the daily effort required to keep
systems running smoothly receives far less attention. Participants also highlighted the physical, mental,
and emotional demands of essential roles, along with long hours, staffing shortages, and missed time
with family. Overall, the responses suggest that the most overlooked aspect of essential work is its
constant, behind-the-scenes reliability, when everything works as it should, the effort that made it
possible often goes unnoticed.

“Most people only see the final result — clean facilities, working systems, stocked supplies. What they don’t see
are the hours of preparation, inspection, and attention to detail that happen before anyone ever uses those
things.”

“People take it for granted that their lights, heat, phone, and other services work every day. When everything is
running smoothly, no one notices. But the moment something goes wrong, the complaints start.”

“Essential workers are recognized during major events or emergencies, but the day-to-day work that keeps
organizations and communities running is rarely acknowledged.”

Source: Endeavor Business Intelligence Pulse Survey, March 2026
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ESSENTIAL WORKERS: SEEN, VALUED AND SUPPORTED? INTELLIGENCE.

SUMMARY OF INSIGHTS

The survey highlights that while essential workers are moderately visible within organizations,
much of their daily contribution remains unnoticed. Awareness and appreciation for essential
workers have generally declined since the height of the COVID-19 pandemic, both nationally and
within organizations, with many noting that recognition peaked during the pandemic and has
since waned.

Support for essential workers is inconsistent: only 20% feel they are well supported, while nearly
half report only moderate or inadequate support. When it comes to appreciation, both the level
and consistency of support need improvement, though most respondents emphasize that both
areas are equally important. Financial compensation, better staffing/resources, and public
recognition emerge as the most meaningful ways organizations can show appreciation.

Open-ended responses reinforce that much of essential workers’ efforts are “behind the scenes”
and taken for granted. Routine work, reliability, and the dedication required to keep organizations
running smoothly are often overlooked until something goes wrong. The data underscores the
need for sustained, tangible support and recognition to ensure essential workers feel valued and
empowered in their roles.
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